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Specialist and Cost-Effective Advice

Retainer Services 
for Academies and 
Maintained Schools
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Choose from:

Combined Legal 
& HR Advice

HR Retainer Legal Services Retainer

Tailored Retainer Services

Plus HR
An additional bundle of HR hours for a 

fixed fee.

Plus Legal
An additional bundle of legal hours for a 

fixed fee.

All of our retainers provide you with:

• a client relationship manager
• access to sector experts 

 

 

• solutions-focused, proactive, and timely 
advice

• an accessible sounding board

A seamless service 
combining practical 

HR and specialist legal 
support.

Commercial, creative, and 
proactive HR support with 

day-to-day queries and 
projects.

Access to specialist 
lawyers for a strategic 
steer on any staffing or 

legal issue.

Quality Assured

Simply choose the level of support 
appropriate for your school or Trust: Bronze, 
Silver, or Gold.

All of our retainers are available on annual 
subscriptions tailored to your needs and 
payable in three termly instalments.

Cost Effective

Simply top up the number of hours of support available under your chosen retainer 
scheme, to ensure you can access the support you need.

A Flexible Resource



Access Additional Resources
Our retainer clients can access complementary resources at preferential rates 
and fixed fees.

Compliance Toolkit 

Monthly updates on legislation and guidance. Modules include 
School Inspection, EYFS, NMS (Boarding) and Data Protection.

Pupil Policies 

A full suite of model policies covering exclusions, SEN,  
complaints, and safeguarding.

Support with Compliance 

Compliance system offering E-learning, Policy Tracker, SCR+  
and Review.

Data Protection Support Service 

Support for data protection officers and leads through additional 
hours, Data Protection Handbook, training, and audits.

HR Services 

Strategic HR support, training for managers, investigations,  
and support with projects and consultations.

Employment Contracts & Policies 

A suite of contracts and employment policies designed  
specifically for schools.



Contacts

Alice Reeve
Partner 

07741 271 363 
areeve@vwv.co.uk

           Highly professional and well 
respected, this team is geared up for 
the education sector with a dedicated 
schools practice and some highly 
experienced practitioners. ”
“
Chambers & Partners

@VWVAcademies
@NarrowQuayHR
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For more details, please contact:

narrowquayhr.co.uk

Jo Bradbury
HR Consultant 

07570 372 118 
jbradbury@narrowquayhr.co.uk

Yvonne Spencer
Partner 

07733 303 460 
yspencer@vwv.co.uk

Caitlin Anniss
Lead HR Consultant - Director

07909 683 938 
canniss@narrowquayhr.co.uk
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