
 

 

 

 

 

  

 

 

 

   
 

 

 

Jamie Hayes 
Executive Coach & Speaker 
 
Jamie Hayes is a pharmacist, executive coach and speaker. He is 
currently a Director at the Welsh Medicines Resource Centre and the 
All Wales Therapeutics and Toxicology Centre. He is an Honorary 
Senior Lecturer at both the School of Medicine and the School of 
Pharmacy and Pharmaceutical Science in Cardiff University. He is an 
experienced medical educator, with interests in patient and medicines 
safety, behavioural change, decision making and influencing skills. 
 
Jamie has had a close relationship with primary care for over twenty 
years. In 1997 he became one of the first clinical pharmacists in 
general practice. He was a clinical author and training advisor for the 
National Prescribing Centre, Liverpool, where he developed and 
delivered training for pharmaceutical and prescribing advisors, medical 
advisors and general practitioners. 
 
Jamie qualified as an executive coach in 2016 and has subsequently 
established a thriving coaching practice, coaching clients across public 
and private sectors, frequently delivering workshops, seminars and 
keynotes to audiences across the UK. 
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